	不合格控制、纠正和预防措施管理程序
	编号：C-PD2202(00)

	
	版本：第2版

	
	修改：第0次修改



中家院（北京）检测认证有限公司

CHEARI (Beijing) Certification & Testing Co., Ltd.

自愿性产品认证工厂检查

及证后监督综合管理程序

Procedures for Factory Inspection of Voluntary Product Certification and Post-certificate Supervision & General Management

（C-PD3401(01)）
版本号：第 1/1 版

Version No.:1/1

受控状态：■受控
□ 非受控

Controlled State: ■Controlled      □Uncontrolled
编制：朱  劼Complied by: Zhu Jie
审核：苏  涛Reviewed by: Su Tao
批准：曲宗峰Approved by: Qu Zongfeng

2018 年       11月 01 日发布
      2018 年 11 月 01 日实施

Issued on November 1, 2018 Implemented on November 1,2018 
1 目的Purpose
为规范自愿性产品认证过程中工厂检查及证后监督工作的组织、协调、管理，制定本程序。This procedure is formulated to standardize the organization, coordination and management of factory inspection and post-certification supervision in the process of voluntary product certification.
2 适用范围Scope of Application
适用于认证中心自愿性产品认证的工厂检查及证后监督的组织、协调、管理工作。包括：工厂检查及证后监督的组织实施，工厂检查和监督抽样结果的审核、评定，证书暂停/恢复/撤销/注销，外部质量信息的处理，工厂检查业务管理，生产企业分类管理，检查员使用管理，境外委托机构管理，相关风险评估等。It is applicable to the organization, coordination and management of the factory inspection and post-certification supervision of the certification center. Including: factory inspection and implementation of supervision, factory inspection and evaluation of sampling results, certificate suspension / restore / cancellation / cancellation, external quality information processing, factory inspection business management, production enterprise classification management, inspector use management, overseas agency management, related risk assessment, etc.
3 职责Responsibilities
3.1 工厂检查部负责认证中心自愿性产品认证工厂检查及证后监督工作用技术文件的制修订，以及工作的总体组织、管理、协调、质量监督，负责检查员的总体使用管理，负责工厂检查中重大和技术疑难问题的协调处置；负责境内和境外工厂检查及证后监督工作的组织实施。The factory Inspection Department shall be responsible for the preparation and revision of technical documents for voluntary product certification inspection and post-certification supervision of the certification center, as well as the overall organization, management, coordination and quality supervision of the work; the overall use and management of the inspectors, the coordination and disposal of major and technical problems in the factory inspection; the organization and implementation of the inspection and post-certification supervision of domestic and overseas factories.
4 工作程序Working Procedures
4.1 自愿性产品认证的工厂检查和证后监督按认证规则要求、标准换版公告执行。工厂检查的技术性作业指导文件，或是通用性要求，或是认证规则的细化、补充；当认证规则、标准换版公告的相关内容涵盖工厂检查作业指导文件的技术性要求时，以认证规则、标准换版公告的内容为准。The factory inspection and post-certification supervision of the voluntary product certification shall be implemented according to the requirements of the certification rules and the standard version change announcement. Technical operation guidance documents of factory inspection, or general requirements, or refinement and supplement of certification rules; When the relevant contents of certification rules and standard change announcement cover the technical requirements of factory inspection operation guidance documents, the contents of certification rules and standard change announcement shall prevail.
4.2 自愿性产品认证的工厂检查和证后监督参照CCC的相关程序文件、作业指导书执行。具体有：Factory inspection and post-certification supervision of voluntary product certification shall be conducted according to the relevant procedure documents and operation instructions of CCC. Specifically, there are:
（1）流程和技术要求类文件：C-PD3801(01）《初始工厂检查管理程序》、C-PD1202(00)《产品认证获证后监督管理程序》、C-PD3901(01）《实施工厂检查、抽样工作程序》、C-PD4001(00）《工厂检查/监督抽样复核与认证决定程序》、C-PD1602(01)《产品认证证书暂停、恢复、撤销、注销控制程序》、C-PD3001(00）《工厂检查及证后监督风险评估程序》、C-WI0901.04(01)《产品认证复审到期换证作业指导书》。Process and technical requirements documents: C-PD3801 (01) Initial Factory Inspection Management Procedure, C-PD1202 (00), Post-certification Supervision and Management Procedures for Product Certification, C-PD3901 (01) Implementation of Factory Inspection and Sampling Procedures, C-PD4001 (00) Decision Procedure for Factory Inspection / Supervision Sampling Review and Certification, C-PD1602 (01) Control Procedure for Suspension, Recovery, cancellation and cancellation of Product Certification Certificate, C-PD3001 (00), Post-Certificate Supervision and Risk Assessment Procedures, C-WI 090 1.04 (01) Operation Instructions for Renewal of Product Certification Review.
（2）管理和技术要求类文件：C-PD3901(01）《工厂检查业务管理程序》、C-PD2901(01）《工厂检查员使用管理程序》、C-PD2801(01）《分类企业管理程序》、C-PD2401(00）《重大、突发质量事件的应急处理程序》、

C-PD3501(00）《国家监督抽查信息处理和强制性产品认证风险信息、舆情信息处理程序》。Management and technical requirements documents: C-PD3901 (01) "Factory Inspection Business Management Procedure", C-PD2901 (01) "Factory Inspector Use Management Procedure", C-PD2801 (01) "Classified Enterprise Management Procedure", C-PD2401 (00) "Emergency Handling Procedures for Major and Emergency Quality Events",

C-PD3501 (00) "National Supervision and Spot Inspection Information Processing and Compulsory Product Certification Risk Information, Public Opinion Information Processing Procedures".
4.3 下列内容，按本程序的要求执行The following contents shall be implemented according to the requirements of this procedure
4.3.1 通常，根据生产企业管理和产品情况，将自愿认证获证企业分为四类，分别用A类、B类、C类、D类表示。Usually, according to the management of production enterprises and product conditions, voluntary certification enterprises are divided into four categories, respectively expressed by A, B, C, D.
4.3.1.1 满足以下条件之一的，经风险评估可列入D类企业：If one of the following conditions is met, it can be included in the Class D enterprise after the risk assessment:
（1）工厂检查结论为“不通过”，且系认证产品质量问题的；The factory inspection conclusion is "not pass", and the certification of product quality problems;
（2）监督抽样检测结果为不合格（除铭牌/标识不合格外）的；The supervision sampling test results are unqualified (except that the nameplate / mark is not suitable);
（3）被媒体曝光且系企业责任，对产品认证质量影响较大的；Exposed by the media and the corporate responsibility, which has a great impact on the quality of product certification;
（4）国抽、省抽、专项检查等结论为不合格且系企业产品严重质量问题（除铭牌/标识不合格外）的；National pumping, provincial pumping, special inspection and other conclusions are unqualified and serious quality problems of the enterprise's products (except the nameplate / logo is not suitable);
（5）其他情况，如CCC认证转自愿认证时的类别设定。Other cases, such as the category setting when CCC certification changes to voluntary certification.
4.3.1.2 对于D类企业的证后监管措施为，恢复后至少增加一次不飞行的特殊检查。实施相关工厂检查时，检查组成员要求同正常监督要求。The post-certification supervision measures for class D enterprises are that at least one special inspection without flight will be added after the recovery. When implementing the relevant factory inspection, the members of the inspection team require the normal supervision requirements.
4.3.1.3 D类企业逆序调整原则Class D enterprise reverse order adjustment principle
对于D类企业，最近两次工厂检查/监督抽样检测均未再次发生符合D类企业分类条件的情况，且D类期间无第4.3.1.1条（3）、（4）款情况发生的，企业类别可调整为B类。For Class D enterprises, the last two factory inspection / supervision sampling tests do not meet the classification conditions of Class D enterprises again, and there is no occurrence in Article 4.3.1.1 (3) and (4) during the Class D period, the enterprise category can be adjusted to Class B.
4.3.1.4 CCC认证转自愿认证的企业分类与管理要求CCC certification to voluntary certification of the enterprise classification and management requirements
（1）对于CCC企业分类为A类的，转为中家院（北京）检测认证有限公司认证中心自愿认证的A类。For CCC enterprises classified as A class, into the hospital (Beijing) testing and certification Co., LTD. Certification center voluntary certification of A class.
（2）对于CCC企业分类为B类的，转为中家院（北京）检测认证有限公司认证中心自愿认证的B类。For CCC enterprises classified as B class, into the hospital (Beijing) testing certification Co., LTD. Certification center voluntary certification of class B.
（3）对于CCC企业类别为C类的，若已满足第4.3.1.3条的C类企业逆序调整原则（承认CCC最近两次工厂检查结果），则转为自愿认证的B类；否则转为D类。For CCC enterprise category of Class C, if the Class C principle is met in Article 4.3.1.3 (recognition of two recent CCC factory inspections), it is converted to voluntary certified Class B; otherwise, it turns to Class D.
（3）对于CCC企业类别为A类的，在转换为自愿认证的当年，按CCC的证后监督方案执行（若CCC当年为自查方案，则转为自愿认证后仍为自查方案）。For CCC enterprise category A, in the year of voluntary certification, the CCC post-certificate supervision program is implemented (if CCC is the self-examination program in the current year, it will still be the self-examination program after the voluntary certification).
4.3.2 工厂专业类别（工厂界定编码）按C-WR3901.02（00）《自愿性产品认证工厂检查界定表》执行。工厂编号的编号原则为：V******（*可为0-9数字）。The factory specialty category (factory defined code) shall be implemented according to C-WR3901.02 (00) Voluntary Product Certification Factory Inspection Definition Form. The numbering principle of the factory number is: V * * * * * * * (* can be 0-9 number).

4.3.3 特殊情况下，可以使用技术专家对自愿性产品认证的工厂检查活动提供技术支持，技术专家应为经认证中心聘用的人员。技术专家可以到检查现场，为实施现场检查的工厂检查员提供技术支持，参与现场检查活动。In special circumstances, the technical experts may be used to provide technical support for the factory inspection activities of voluntary product certification, and the technical experts shall be the personnel employed by the certification center. Technical experts can go to the inspection site to provide technical support for the factory inspectors who conduct on-site inspection and participate in on-site inspection activities.
4.3.4  自愿性产品认证初始工厂检查（任务）报告的编号原则：#-工厂编号-工厂界定编码。其中，“#”为下达工厂检查任务所对应的年份。举例，2007-V123456-001001。Numbering principle of the initial plant inspection (task) report: # -Plant number-Plant definition code. Among them, "#" is the year corresponding to the factory inspection task. Examples, 2007-V123456-001001.
例行监督检查任务（报告）的编号原则：#-工厂编号-工厂界定编码-FYY/X。其中，“#”的含义同初始工厂检查；“YY”代表例行监督检查次数的流水号，用“01、02、03…”书写；对于多个认证委托人的情况，用“/X”区分，X是1、2、3…（首个认证委托人不填）。Numbering principle for routine supervision and inspection task (report): # -Factory number-factory definition code-FYY / X. Among them, "#" means the initial factory inspection; "YY" represents the serial number of routine supervision and inspection times, written in "01,02,03..."; by "/ X", X is 1,2,3... (the first certification client does not fill).
举例 ：2012-V123456-001001-F05/2。Examples: 2012-V123456-001001-F05 / 2.
在通知认证委托人配合自愿性产品认证的初始工厂检查任务时，使用C-RD3401.02(02)《工厂检查通知书（自愿认证）》。C-RD3401.02 (02) Factory Inspection Notice (Voluntary Certification) is used when using the initial factory inspection task for voluntary product certification.
4.3.5 现场检查时，按认证规则、标准、C-WI3401.02(02)《自愿性产品认证工厂现场检查作业指导书》、《各类产品工厂检查作业指导书（自愿性产品认证）》执行；工厂检查人日数和年金按C-WI3401.01(00)《产品认证工厂检查计费人日数和年金计收费作业指导书（自愿性产品认证）》执行。During on-site inspection, it shall follow certification rules and standard, C-WI3401.02 (02) Site Inspection of Voluntary Product Certification Factory and Various Products (Voluntary Product Certification), and inspection days and annuity according to C-WI3401.01 (00) Factory Inspection Days and Annuity (Voluntary Product Certification).
4.3.6 自愿性产品认证证书的暂停期限为12个月。Voluntary product certification certificates will be suspended for 12 months.
（1）自愿性产品认证证书暂停、恢复、撤销、注销条件和处理要求参照C-WI1601.06(00)《强制性产品认证证书暂停、恢复、撤销、注销条件和处理要求》。Conditions and processing requirements for suspension, resumption, cancellation and cancellation of voluntary product certification certificates refer to C-WI1601.06 (00) "Suspension, resumption, cancellation, cancellation conditions and processing requirements of Compulsory Product Certification Certificate".
（2）对于不满足认证要求的自愿性产品认证证书，除暂停、撤销外，通过综合评价，还可采取如下措施：For the voluntary product certification certificates that do not meet the certification requirements, in addition to the suspension and cancellation, the following measures can also be taken through the comprehensive evaluation:
（a）在认证中心规定的条件（如：增加监督）下保持认证；Maintain certification under the conditions specified by the certification center (e. g., increased supervision);
（b）缩小认证范围以剔除不符合的产品类别。Reduce the certification scope to eliminate non-conforming product categories.
4.3.7 境外初始工厂检查可根据实际情况，采取委托境外签约机构的方式执行。The inspection of overseas initial factories can be carried out according to the actual situation.
4.3.8 CCC认证转中家院（北京）检测认证有限公司认证中心自愿性产品认证的特殊要求CCC certification to the home institute (Beijing) testing certification Co., LTD. Certification center voluntary product certification special requirements
（1）C-WR3901.02(00)《自愿性产品认证工厂检查界定表》中注明的覆盖关系为全部覆盖。如CCC工厂界定码覆盖自愿性产品认证工厂界定码的含义为：工厂质量保证能力、产品一致性检查（含指定试验）的单向覆盖。C-WR3901.02 (00) The coverage relationship indicated in the Voluntary Product Certification Factory Inspection definition Form is all coverage. If CCC factory code covers voluntary product certification factory code means: factory quality assurance capacity, product consistency inspection (including the specified test) one-way coverage.
（2）当CCC证书被暂停、撤销时（如国抽安全项目不合格），应分析被其工厂检查结果覆盖的自愿性产品认证证书的风险，并根据风险适当处置，如组织特殊监督检查并根据检查结果处置证书。When the CCC certificate is suspended or revoked (such as the national safety project is unqualified), the risk of the voluntary product certification certificate covered by the inspection results of the factory shall be analyzed and be appropriately handled according to the risks, such as organizing special supervision and inspection and disposing of the certificate according to the inspection results.
4.4 变更检测替代监督检测的要求Change the requirements of alternative supervision testing

（1）获证企业应为B类以上企业；The certified enterprise shall be a class B or above enterprise;
（2）变更应为监督期内进行的；The change shall be made during the supervision period;
（3）变更应为有样品且需进行型式试验的，试验结果为合格的；If the change should be a sample and the type test needs to be conducted, the test result is qualified;
（4）评估后，给予继续保持与否的结论；After the evaluation, give the conclusion of the retention or not;

（5）监督间隔不超过12个月。The supervision interval shall not exceed 12 months.

应将特殊时期相关办法及要求向外公布。The relevant measures and requirements for the special period shall be made public.

5 相关文件Relevant documents
C-PD1202(00)《产品认证获证后监督管理程序》

C-PD1202(00)《Product certification after the certification of the supervision and management procedures》

C-PD1602(01)《产品认证证书暂停、恢复、撤销、注销控制程序》

C-PD1602(01)《Control procedure for suspension, resumption, revocation and cancellation of product certification certificate》

C-PD2401(00）《重大、突发质量事件的应急处理程序》

C-PD2401(00）《Emergency handling procedures for major and emergency quality incidents》

C-PD2801(01）《分类企业管理程序》

C-PD2801(01）《Classified enterprise management procedures》

C-PD2901(01）《工厂检查员使用管理程序》

C-PD2901(01）《Factory inspectors use the management procedures》

C-PD3001(00）《工厂检查及证后监督风险评估程序》

C-PD3001(00）《Factory inspection and post-certification supervision of the risk assessment procedures》

C-PD3501(00）《国家监督抽查信息处理和强制性产品认证风险信息、舆情信息处理程序》

C-PD3501(00）《State supervision and spot check information processing and compulsory product certification risk information, public opinion information processing procedures》

C-PD3801(01）《初始工厂检查管理程序》

C-PD3801(01）《Initial factory inspection management procedures》

C-PD3901(01）《实施工厂检查、抽样工作程序》

C-PD3901(01）《Implement the factory inspection and sampling work procedures》

C-PD4001(00）《工厂检查/监督抽样复核与认证决定程序》

C-PD4001(00）《Factory inspection / supervision sampling review and certification decision process》

C-WI0901.04(01)《产品认证复审到期换证作业指导书》

C-WI0901.04(01)《Product certification review expires the replacement operation instruction》

C-WI0901.06(00)《自愿性产品认证认可其他机构认证结果及工厂质量保证能力和产品一致性核查结果的相关要求》

C-WI0901.06(00)《Voluntary product certification and accreditation of other agencies certification results and factory quality assurance capacity and product consistency verification results related requirements》

C-WI3401.01(00)《产品认证工厂检查计费人日数和年金计收费作业指导书（自愿性产品认证）》

C-WI3401.01(00)《Product certification factory inspection billing person days and annuity charge operation instructions (voluntary product certification)》

C-WI3401.02(02)《自愿性产品认证工厂现场检查作业指导书》

C-WI3401.02(02)《Voluntary product certification factory site inspection work instruction》

C-WI1601.06(00)《强制性产品认证证书暂停、恢复、撤销、注销条件和处理要求》

C-WI1601.06(00)《Mandatory product certification certificate suspension, recovery, cancellation, cancellation conditions and processing requirements》

6 相关表格Relevant forms
C-WR3901.02(00)《自愿性产品认证工厂检查界定表》

C-WR3901.02(00)《Voluntary product certification factory inspection definition table》

C-RD3401.02(02)《工厂检查通知书（自愿认证）》

C-RD3401.02(02)《Factory Inspection Notice (Voluntary Certification)》

